SMLS Statement of Purpose

Vision:

e To create a just, fair and moral society through equal accessibility to the legal system for all
members of the community.
Values:

e The empowerment and support of members of our community in order to enable them tdhese t
law and the legal system to protect and advance their rights and broaden their awareness of their
responsibilities.

e Developing the confidence, skills and ethical conduct of Monash University Law Faculty students
through clinical legal education in a coranity environment.
Mission:

e To provide legal services to the soeiconomically disadvantaged members of our community,
predominantly from the City of Greater Dandenong region and its surrounds.

Reg:A0013997D
ABN 96 206 448 228

5 Osborne Avenue
Springale VIC 3171

Telephone:  (03) 9562 3144
Facsimile: (03) 9562 4534
Email: info@smls.com.au
Website: www.smls.com.au

Hours of Operation
9am¢ 5pm Monday b Friday

ClientIntake Sessiors:

Appointment Only Session:

2:00pm¢ 3:30pm Friday

Drop In Sessions

9:30am¢ 12: 30pm  Monday, Tuesday, Wednesday akdiday
6pm¢ 7:30pm Monday
7pm¢ 8:30pm Tuesday, Wednesday and Friday

Services Provided

e Geneaslist

e Child Support

e CivilLitigation Advocate

e Migration Advice

¢ Victims of Crime Assistance (Sexual Assault)

e Victims of Crime Assistan¢amily Violence)

e Community Development (CD) and Law Reform
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Board, LPM Editors and Staff

Boardof Directors
Sue Campbell (Chair)

David Yarrow (Vice Chair)

Sonia Parisi Rosse
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Chris Thwaites

Anna Hall

Non Voting Members
Helen Yandell
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David Starvaggi
TerriSoumilas

Margaret Austin (Staff Rep)
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Monash Law Faculty Advisors

Adrian Evans
Bronwyn Naylor
Becky Batagol
Michael King
Kathryn James**
** Retired during 20089
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Sandra McCulloudoord)
Michelle Gager

Sue Campbell

Mary Anne Noone

Staff

Adrian Evans
Ross Hyams
Helen Yandell
Bernard Welch

Judith Dickson
Mia Campbell
** Retired during 20089

Director
Helen Yandell

Administration Manager
Joan Thong

Finance Worker
Annette D Battista

Legal Practice Manager
Vanessa Sweengy
Carol Stuart

Network Administrator (IT)
Ruben Ramdhony

IT Volunteers

Geerish Joyram

Ritesh Foolchand
Bhargavi Paidi

Community Development
Worker
Dave Taylor

Community Development
Worker Racism Project
ShaneReside

Bec Smith

Child Support Solicitor
Huong Nguyeh
Felicity Tseng

Alicia de Pedro

SMLS/SECASA Joint Clinic
Supervisors

Michelle Gagé

Meghan Butterfield

Migration Advice ServiceEMAS
Daniel Moya

Janerose Okello

Renuka Senanayake
JoyMeng*

Coordinatorof Volunteers
Bec Coonanh

Nadia Warreh

Carolyn Pabst

Jason Saultry

Professional Practice
Supervisors

Helen Yandéll
Margaret Austin

Gail Bowdeh

Huong Nguyeh

Carol Stuart

Sally Merrie
Vanessa Sweeney*
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Locum Professional Practice
Supervisors

David Starvaggi

Fiona Hand

Sharon Calr

Charles Reichman*

Bernard Welch*

Jennifer Feeney

Family Violence Worker
Ariane MiggeTurek*
Janine HilBuxton

Civil Litigation Advocate
Graham Wells
Natalie Goharpey*

Abdul Rahman MohamedSaleh*

Administration Workers
Susan Ball

Ben Desailly
Nadia Warreh
Meena Sharméa
Janerose Okello
Stacey Warren*
Nadia Di Battista
Meena Williams
Jason Saultry
Tom Austin

*Vacatedduring 200809
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Professional Practice Students

Clinical Period 3 2008, Clinical Period 1 2P089, Clinical Period 2 2009

Students Include:
Janes CORK

Fiona MARTIN
Shorna MOORE
Louisa WANG

Tim WHITING

Tode (Todd) TEZRROSKI
JaeSeok KWON
Elisha MARRIOTT
Daniel CRICK
Kimberley LITTORIN
Stephanie MITCHELL
Anne CHAU

Giles EMERY
StephenPETERSON
Ai Ping Sherlynn WONG
William YATES

John CROZIHRURHAM
Melinda JACKSON
Shalini MENDIS

John MOORE

Ahmed PERVAZ

Mark NICHOLSON
Laura CHIPP

Michael HERSHAN
Jacquelyn ZUCCO
James HERTAN
Vaughan JENKINS
Christian VITI

Eugene WETANGULA
Alexandra DOIG

Kerry DICK

Cameron MYERS
DNBX3I hQ. wL9b
Anna RENOU

Lisa GREALY

Tara PRIVITELLI

Vanessa MAHON

Karen ALLARDICE

Rachel (Hsiao Bey) CHEW
Swanne JUHASZ

Grace KELLY

Francine (Yan Ting) LAI
Chris LASKOS

Nicholas MUTTON

Jun Seong SO

Mei Mei WONG

Frank CHILA

Lloyd HAVLIK

Selcuk GOKMEN

William LUU

Tze Wui Victor PHIONG
Katerina AXIARLIS
Natasha VANDERHEYDEN
Susan KLAUBER

Bei Qi XU

Scott DAVISON

Noam GREENBERGER
wSSOS hQ. wL9b
Edwin CHAN

Ben MICHELL

Dariel NIKOLIN

Hannah LEVY

Rebecca ABELES

Anita AHILIAS

Chrissie DEMOS

Belinda SHEN

Vivek ANAND

Lauran EVANEICKENDRY
Yvette HAIKAL

Maya MANSKI SIMON
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LRCD Students
Natalie ANTOLAISAPER
Guillaume BAILIN
Jordan BARLING
Christopher BECHAZ
Rebekah BESSANT
Simon HILER

Shane MELURE

Hilary MOLINIA
Sharynn MOORS

Bridie MURRY
Eugenia UDOVIC
Peta VAN HORICK
Mahmud BEGG
Humaira LUTFI
Angel MA

Elisha MARRIOTT
Sheenal NAND
Johannes SCHMIDT
Stefan ZIBELL

Shanthakumar BANNIRCNEIM

Michael ADAMS
Samantha BARRETT
Elisabeth BEKER
Alexandra DOIG

Laura EVANSIcKENDRY
Shorna MOORE
Oendrila ROY

Emily WILSON

Bronwyn WOODGATE
Zoe JONES
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SMLS Evening Volunteers

Victor Phiong
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Annette Au Yeun(S)
Tina Bui

Allison Jones

Anu Rajendran
Sashi Balaraman
Franceska Leoncio
Nancy Nguyen
Michelle Nguyen
TiffanyDouglas
Alexandra llic
Karan Raghavan
Elise Jaworowski
Deborah Leshinskib)
Simon Varszegh\)
Nia DavegDS)
Cameron Myers
Laura Myer

Sui Lai Kang
Grace Kelly
Jacqui Caust

Amy Burton
Leanne Olden
Chris Twidale
Monica Domagala
Mena Tadross
Adam CookéS)
Michael Seelig¢S)
Barry ApelbauntDS)
Peter North
Andrew Pinchin
Erin Cleary
Johnson Tran
Kasia Strus

Keat Low

Sarah Holloway
Phoebe Tolich
Daniel Vissenjoux
Jared HeatlS)
John Longg¢S)
Belinda SheDS)
Fiona Martin
LauraEvansMcKendry
Louisa Wang
Mariam Boles
Mirjana Subotic
Despina Bedovian
John Moore
Natalie Jaworowski
Emily Simons
Uditha Bernard
Prudence BurrellS)
Bill Grimshaw(S)
Christopher Liaskos
Marta Kowalczyk
Luciana Ramos
Cora Hodges
Yvette Haikal
AnthonyHong
Clare Wright
Samuel Barker
Tehara Jayasuriya
Sonia Parisi Ros$8)
Marianne RoséS)
Anne Garrner

Ann Chau

Steve Peterson
Vivek Anand
Zengfei He

Diane Nguyen
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Katerina Axiarlis
John CrozierDurham
Shalini Mendis
Alyse Richmond
Jessica Hovorka
*Anu Amikaipalan
*Emma King
*Amelia Ramsay
*Guy AlbecKS)

* Felicity Bell

* Patrick Bourke
*Robert Chandra
*Amber Chen

*Troy Constantino
*Michelle De Stefani
*Erin Dempsey
*Wendy Fauvel
*Jose Fernandez
*Andy Gargett
*Lauren Hills
*Emma Hughes
*Hao Huynh
*LeeKimonidegDS)
*Alex Lam(DS)
*Khiem Lam
*Phaik¢See Lee
*Timothy Lee
*Korina LeoncidDS)
*Michael Lo

*Diako Makhmalbaf
*Sarwar Nasimi
*Bondid Pen
*Jenifer Sinclair
*Chris Speck
*Madhu Warnakulasuriya
*Gemma Weiss
*Austin Zhang
*Jimmy Zhou

(S)Supervsors
(DS)Deputy Supervisors

* Vacated during 20089
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SMLS/SECASA Joint Clinical Legal
Service Volunteers

Meghan ButterfieldS)

Michelle Gag€SY

Patricia Athansiadis

Margaret Austin
Jessica Malin
Janine HitBuxton
James Brown
Michelle Bruce
Vanya Evtimov
Carla Fernandes
Sharynn Moors
Jacqui Haslem
Alison Tassiou
Guillame Bailin
Fiona Martin
Sach Fernando
Laura Chipp
Wendy Wang
Louisa Wang
Felicity Purcell
Derya Siva

Lisa Smith

Advanced Professional
Practice Students

Jennifer Pham
Cameron Myers
Kimberley Littorin
Emma Brchell
Mei Mei Wong

Springvale Monash Legal Service Inc. Annual Report@®08

(S)Supervisor
* Retiredduring2008-09
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Legal Service for their advice and assistance in a number of LRCD projects.

a The Professional Practice and LRCD students for the youthful enthusiasm, energy and zeal which
they bring to SMLS year aftyear.
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their invaluable advice, ongoing assistance and prompt service.

a Staff of Law Faculty Monash University for ongoing commitment to Clinical Programma@ssist
vulnerable members of the community.
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SMLS Statistics - 1 July 2008 to 30 June 2009

Clients

Total Number of Clients 4,195
Legal Advice

Total Number of Legal Advices Provided 2,864
Casework

Total Cases Open During Period (Open & New) 2,354
Total Cases Closed During Period 1,167
Non-Casework Projects

Community Legal Education 17
Law Reform 11

Springvale Monash Legal Service Inc gratefully acknowledges the following organisations for
their funding support during 2008 2009:

Commonwealth Government

Generalist Community Legal Service $100,744.00
Civil Litigation Project $80,092.00
Child Support Scheme Project $109,062.00
One off payment $48,507.00
State Government

Generalist Commulity Legal Service $144,285.00
Child Support $2,880.00
Civil Litigation $2,088.00
Family Violence Program $19,054.00

Monash University Law Faculty
Clinical Legal Education Program $212,799.92
In Kind Support $194,645.38

Bennelong Foundation
(for Sauth Eastern Migration Assistance Service (SEMAS) $77,942.00
run in conjunction with SCAAB)

Legal Services Board

(for Racism Project in conjunction with Fitzroy Legal Service $100,000.00
and Western Suburbs Legal Service)

City of GreatetDandenong
(provided premises, including maintenance and seclrity $600.00
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Di rector 0s

Helen Yandell

he circle of life has

continued at SMLS.

We sadlyhad to say

a final goodbye to a
long time staff member of
SMLS, Gail Bowden. After a
short illness, Gail died
suddenly and left a big hole at
the service for staff and
students. Many of us
attended a fitting tribute to
her life during the funeral
ceremonyandshe will be
sorely missed.

At the other end of the
spectrum, our staff member
Vanessa Sweeney and her
husband Dean and son, Jet
welcomed Blaine Thomas into
the world. The Legal Service
managed to function well

with young Jet attending once
a week withhis Mum, for
many months and we all
enjoyed his zest for life. Not
sure that his mum found it as
enjoyable!!

Once again there have been
many challenges, changes
in staff, volunteers and of
course students. Despite
these challenges, SMLS
continues tooffer a quality
service to members of this
community. | would like to
thank all the staff and
volunteers for their continued
commitment to this
community.

The clinical program offers
many challenges for us as

Report

we were full. Clinical staff
were able to manage the file
loads of students to ensure
they were not overloaded and
clients disadvantaged. Night
time supervisors were able to
pick up the additioal loads
where more and more clients
came into the night service
program because they could
not get in during the day.

This coincided withvery
difficult economic times for
our community and our

a0dzRSyiaQ 02y T A Rebeyiterelofieihighly

skills increase draatically in
the 17 weekghey are with us
and then three times a year
we have to readjust our
SELSOGI A2y &
expectations when the new
students begin. | think we
often take it for granted that
our clients will simply adjust
to this. It hapgns as
smoothly as it does because
of the enthusiasm of the
students and support from
staff.

One of the challenges for us
this year was the reduction in
students and hence number
of sessions we could offer
between March and July of
this year. One of thetrengths
of community legal centres is
the ability of those involved

to make changes to suit the
situation. We were able to
work with reception staff

(both those employed by
SCAAB and our volunteers) to
address the issues that can
arise when people are lomay
asked to wait longer to be
seen or be sent away because

Springvale Monash Legal Service Inc. Annual Report@®08

stressed before they reached
our doors. It was a trying time
to begin with but out of it we
have been able to refine some

Iy Rof cucghhttic@$ thabwei Q &

believe will have longer term
benefit for the service. Even
for those clients that we had
to refer out because we did
not have the capacit{o assist
them, we did prepare more
detailed referrals than we
have in the past.

Another challenge for the
legal service and SCAAB has
seen the migration program
disadvantaged due to a loss of
funds. As community
organisations, we
immediately got onto our
politicians and local services
seeking both financial and
ongoing support to ensure
that the disadvantage that the
recipients of this service felt,
largely refugee and
humanitarian entrants to
Australia, could be kept to a
minimum. We have been able
to find funds to keep

Paged



Director 0s

the service going, albeit in a
much reduced capacity, for a
few more months while we
keep chasing other options.
The SEMASaff and
volunteers have ben able to
refer clients on to other
services and we are
investigating ways of running
specialist clinics to pick up
some of the unmet need. The
loss of this funding has more
than demonstrated the need
for migration advice to be
integral to the service we
provide in this community.
We are working with other
community legal centres and
community agencies to see
how this can be achieved. The
unfortunate spin off was the
loss of our migration agent,
Daniel Moya to more secure
pastures.

With the loss of one funded
project came the success with
a Legal Services Board
application to investigate the
incidence of racism in the
community and to work with
community members to
discover workable solutions.
Again this is a partnership
with Fizroy Legal Service and
Western Suburbs Legal
Service.

R eontd. r t

The partnership with SCAAB
has been extremely beneficial
in many instances as shared
clients have been able to
benefit from the skills and
expertise of staff in both
services. We have continued
our shared lunches and
activities during Harmony
week with SCAAB, the
SpringvaléNeighbourhood
House and thé&pringvale
Learning and Activities
Centre.

Problems with space in our
building continue. We are
working with City of Greater
Dandenong staff to address
these issues.

| would also like to thank my
clinical colleagues at Monash
Oakleigh Legal Centre and in
the Law Faculty at Monash.
The clinical program runs
avyz220Kf @
willingness to share skills and
knowledge and address issues
as they aise. | would
particularly like to thank Pearl
Norohna who has had a long
relationship with the clinical
program and whose role in

the Faculty has changed. Pearl
will not have the close

Springvale Monash Legal Service Inc.uahReport 20089

working relationship she has
had with us but | would like to
acknowlede the support she
has been to myself and other
staff at SMLS.

| have been able to
participate in a few
Federation of Community
Legal Centre activities and
been part of the newly
formed Victorian Legal
Assistance Forum dialogues
on working with people frm
culturally and linguistically
diverse backgrounds and
assisting imprisoned people.
Working collaboratively with
the many community
agencies with which we have
connections provides the
stimulus to keep going in such
a hectic working
environment.

Finallyl would sincerely like
to thank the Board of SMLS

0 SOI dza Sfor thédir ongdird) bisiSance

and support. They provide a
stability that enables us to
address the challenges and
find solutions to overcome
them.

Pagel0



Report from Chair, SMLS Board
Sue Campbell

O\

{ SNBAOSQa 5ANBOG2NI I yR |
elected by staff.

We meet every 6 weeks, having mavi® this
period from twomonthly meetings, in an effort

to get through necessary business in a maximum
of two hours. Our responsibility is to oversee the
general direction of the Legal Service and to
determine its policies and priorities. Currently a
smal subcommittee is working its way through
the voluminous Policies and Procedures Manual,
reviewing and updating policies on subjefrtam

our Aims and ObjectiveService Provision,
Occupational Health and Safety, and Finance and
Administration.

For tho® Directors who are not involved, for
example, as volunteers in the day to day
was elected chair of the SML Board of activities of SMLS, we are kept very well
Directors after the 2008 AGM to replace our informed by the Progress Report, presented to
longda SNIBAY 3 / KI ANE W2 Ky eaclhohegting. Th oyitdins @ sudmary by staff

purpose of the change was to alloohh to take YSYOSNE 2F SOSNEB aSOiGAz2y :
over the position of Treasurer, a job he has of activities in the past 6 weeks and always makes

course fulfilled with his usual perspicacity and very interesting reading. The Board is continually
attention to detail. impressed with the energy and dedication of all

our staff members.
In thinking about my first report as Chair, |
NBIfAT SR (KFG SO@SNEGKA Y IOn hevdlbaf ki Bogrd, | expdegsdxdr vefyaldep Q

history and achievements had afrdy been said gratitude to Chris Thwaites, who resigniedm
by John in his report last year, so | decided to say the Board at the end of June because of pressure
something about the role and make of the of work. Chris has participated in the life of SMLS
Board, for readers who may not be familiar with for many years, becoming our first (and only)
these aspects. articledclerk, then Civil Litigation Advocate, then
a member of the Board for a number of years.
The Board consists of 15 Directors, 13 voting ChrisK & LX @SR Iy AYLERNILF Y
members and two nowvoting. Of thel3, 9 are discussions because of his unswerving
elected by the members of SMLS at the Annual commitment to social justice and his extensive
General Meeting and four are nominated by the management experience. | am very pleased that
Dean of the Faculty of Law at Monash. (This Chris has agreed to remain involved as a
arrangement, whereby Monash nominates 4 consultant when we need him.

members of the Board was agreed to some years
ago, to recognise the Eadzf (i @ Qa & A 3y A TRindlly ¥faiBoard continues to be extremely

contribution to SMLS operations. The 4 Faculty grateful for the energy and professionalism of
nominees do not constitute a majority of the Helen Yandell, who is a constant source of new
Board.) The two nowoting members are the ideas and new directions for SMLS to follow.

Springvale Monash Legal Service Inc. Annual Report@®08 Pagell



Legal Practice Manager

Carol Stuart

The past year at SMLS saw many

comings and goings. Vanessa, the legal

practice manager went on maternity
leave. Sally Merrie came in December as a
supervisor. Locums helped out for almast
entire clinical period. | came, | went and | came
back again. As Sue Campbell commented,
perhaps | was single handedly responsible for
most of the changes. Happily we are now a
settled team and are looking forward to getting
on with making SMLS and PrBfac the best
service it can be.

| came to SMLS in November 2008 as a
supervisor, after many years in Community Legal
Services and Victoria Legal Aid. | had run a
similar program for Deakin University in Geelong
and was keen to continue working with strus.

| replaced Gail Bowden who sadly died
prematurely in September 2008. Gail is missed

by her colleagues at SMLS. Her influence lives on

in the many students she supervised at SMLS. |
have met several lawyers out in practice who
remember her practidaadvice, assistance and
most particularly the confidence she gave them,
during their Prof Prac period. It stays with them.

| started just at the changeover to the new group
of students was about to happen. Suddenly there
were double the numbers of studés, double

the noise, and double the opportunity for
misunderstanding instructions and advice
possibly the most chaotic time at the service. We

Springvale Monash Legal Service Inc. Annual Report@®08

Report

all survived, settled in reasably quickly and got
on with the work to be done.

In my first semester here, November 2008 to
April 2009, we had a full number of students.
¢KS ySEG asSvySaiSnNna
reduced We are unsure of the reason for this but
feel it may fave beendue to changes in the
clinical period dates. We were faced with having
to provide a limited service. This semester
coincided with my going to work at Seniors Rights
Victoria and it was possible for my Friday
afternoon session to be cancelled adehnifer
Feeney agreed to locum for the period for the
other Tuesday session. Jennifer is a very
experienced lawyer and did a great job at a
difficult time.

We anticipated there may be problems accepting
new cases, due to the lack of students able to
cope with the increased workload. We decided
to trial weekly supervisor meetings, to discuss
whether we had the capacity to take on each
individual matter or not. If not, we would advise
the client that we could not offer ongoing
assistance and refer theno bther services. As
clients were advised this was the process, they
seemed to accept our decisions and were happy
with the legal advice provided at their initial
interview.

This was also an opportunity to allocate files to
students who had not necesslyrseen the client
during the initial advice session. In the past some
students have spent their time at SMLS dealing
only with the same sorts of matters. Having
more control meant that each student could
work on a variety of matters and gain broader
experience. | know the students appreciate this
opportunity, as there have been some minor
O2YLX I Ayda Ay GKS LI ai
time was spent almost entirely on infringement,
or debt matters, while other students were
perceived as having a moexciting caseload,
filled with crime and Magistrates Court
appearances.

We are continuing with these supervisor
meetings as we have found them useful in other
ways. Our litigation advocate Graham Wells also

Page 12
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Legal Practice Manager Repo

attends and we get to have some discussion of
litigation files. It is helpful to have the collective

input of all our lawyers,

to discuss the issues

raised. We find that we all gain additional
expertise from hearing other lawyers arguments
about what are the relevant issues and possible

gl ea (2
the best outcomes.

NBazt gs

We are thinking of having other staff members
present at some meetings in the future as a way
of involving them in what are the legal issues

faced by our clients.

While | was working elsewhere for the majority

of the period, | am told that the new students
received quite heavy file loads from the outgoing
students, which caused them some stress. They
coped well and when | returned at the @ of

their time, they all appeared confident and
relaxed, learnt a lot about legal practice and had
enjoyed their experiences.

Client numbers were affecteals we were
reduced to 3 students per session where we
normally haveour or five studentsThis meat
clients had to be turned away, however, this too

r - contd.

seemed to settle down and SCAAB reception
coped well with the difficulty of dealing with

unhappy potential clients.

This clinical period we are back to normal with
our student numbers and followirgpme

0§KS Of A ShangeLio theNhiocat pSriddidatesyhi@pe ghat G I A y

student interest in doing Prof Prac remains high.

From a personal point of view | had not realized
that in the four months | was here before moving
to Seniors Rights Victoria to work, | would miss
the diverse range of clients we see here, as much
as | did. After working in Geelong with mainly
Australian born clients for five years | found the
contact with clients from diverse communities
really fascinating. In what now seems like a
previous life, | hae a degree in Asian languages
and linguistics and find the cultural differences
and languages of SMLS clients really interesting.

Thanks to everyone who held the fort while | was
off on what turned out to be a minor
misadventure but | am very glad te back.

Legal eagles stretched

Rebecca David

FOR the first time in its 30-year history the
Springvaie Monash Legal Service has peen
forced to turn away clients needing its heip.

Driven by Monash University law students
volunteering their time and skills for course
credit, ¥he free service has helped mors than
70 new clients a week at its peax.

But a dearth of recent studenr enrolments
in the program means the service is strug-
gling to meet demands for assistance,

Diregtor Helen Yapdell said the latest

Student-run service turns people away

enrolment cycle, which began last week, saw
oenly 18 dudding lawyers sign up. They
usually have about 27 students.

It is going to be much harder to cope with
demand,” Ms Yandell said. 4

e just want our clients to understand
that we will de our best to heip them as well
as we can, bui they may have io wait longer
than usual for help.

Dandenong Leader, April 372009, page 3
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“We might have to refer people out to other
services more than we have done in the
past.”

Four lawwyers supervise and advise the
students as they deal with clients. but i was
the students who did all the legwork and
allowed the service to help so many people,
Ms YandeH said.

She said they would mot ecnt back on

services but that their diminished capacity
would force them to more stringently screen
those needing help.

“We've always targeted pecple with low
incomes or on Centrelink benefirs so we're
going to have to look at that a bit more than
we have in the pagt.”

She hopes the situation will improve when
the next student enrolment cycle degins in
August.

“Unfortunately there is nothing we can do
in tkis situation sut wait,” Ms Yandell
said,
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One Year On

Joan ThongAdministrationManager

operations of the legal service run smoothly. A
gamut of administrative work is undertaken by
Sue Ball, Ben Desailly, Nadia Warren, Meena
Sharma, Janerose Oke Nadia Di Battista, Jason
Saultry, Meena Williams and Tom Austin. The
camaraderie within the Administrative Team is
strengthened from the level of quality and effort
delivered from each individual. In saying that, the
integrity at SMLS is a permanefitacacteristic of
this legal service, and | am proud to be part of it.

At this juncture, | must applaud the
Administrative Team including Annette Di
Battista (Finance Worker), Ruben Ramdhony (IT

wrote this article while on my holidays in Network Administrator) and Carolyn Pabst
Malaysia. As | panned around the local (Volunteer ProgranCoordinator) for their
scenery, | felt as if transported back to the ongoing support, drive and input to enhance the
surroundings at Springvale Monash Legal service delivery at SMLS.

Service Inc. (SMLS). Like the lesthblishments
in Malaysia, there are also temples, churches and | take pride in seeing what can be accomplished

other places of worship dotted around our beyond my managerial job role. Year one at SMLS
community legal centre in Springvale. has allowed me to grow, learn and sharpen my
{LINAYy3AQI f SQa f 2-Qdtdral LI2 LIdzEskillg thraugh pEaiming tifksislich as updating
with many surviving on low incomes. GKS 22NJSNBQ YAOGT O2YLX @Ay
Aid and other statutory requirements; updating
So, one year on as Admittegion Manager. | can the Policies and Procedures Manual; ensuring
only describe my work as liberating and accurate record keeping; and liaising with all
rewarding workers at SMLS, Council, SCAABsay the
least. Mastering these managerial disciplines is a
SMLS is a dynamic and vibrant environment journey in itself and | have enjoyed every lane,
whereby the cohesive team works folfil the trail and peak it has to offer.

O2YYdzyAileQa dzyeAStRAYy3I ySSR T2NJ FNBS  S3lf
advice. The synergistic approach from SMLS staff, On a proud final note, | would like to emphasise

students and volunteers ensures effective that our quality of service is a true reflection of
RSEAQGSNE 2F (KS {S3IIf aSnPeadSeaSNRA{ 3TFRINBAZ 6KAO
fighting for justice and empowering the remarkable. Moreover, together with the full

community with free legal advice. support of the Administrative Team and the

mentoring and tutelage from our Director, Helen
All things being equal, an organisation cannot run  Yandell as well as the Chair of SMLS Board, Sue
effectively without an efficient support syem. Campbell, | gladly welcome my second year at
Our dedicated part time Administrative Team SMIS with great enthusiasm.
works hard behind the scenes to ensure that the
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The Rainbow Connection

Susan BalladministrationWorker

focused on Racism in its many formsdan

between differing cultures. Of particular
note was the fact that many cultures tended to
employ people of like backgrounds. However, it
was pleasing to reflect that SMLS is a very
multicultural employer with members coming
from many different backgrouwts ie, the usual
stalwart Anglo Saxon contingent, Malaysian,
Italian, Vietnamese, Mauritian, I[ranian,

At our last AGM the topic of discussion

Taiwanese, German, Chilean, Kenyan, Sri Lankan

and Macedonian all working together in a
desirably cohesive manner.

This workplace is a good example ofopk
embracing others of differing ethnicity, the
successful ingredients being trust, cooperation,
good humour and interest in the World and its
peoples.

.~ o Y >
Sue Ballcross checkingCLSIS inputvith SMLS
Legal Supervisor, Margaret Austin

Springvale Monash Legal Service Inc. Annual Report@®08

Speaking of whighthe SMLS Cookbook, which
will be out later in 2009, promises to be filled
with tried and tested recipes from around the
World ¢

Buy one¢ a most desirable kitchen companion
and a good read!

As SMLS OH & S Coordinator, Sue Bghoised
a visitby the Country Ife Authority. Sue got to
sit in the truck. A most enjoyable day indeed!

Pagel5



Administration at SMLS

Jason Saultry and Nadia Di Battigtdministration Wakers

Jason Saultry

orkingas an Administration
Workerat Springvale Monash
Legal Servichc.is definitely

an interesting and challenging experience.
You never know how the day is going to turn
out when you first pull up and get out of your
car in the morning. There might be five
letters for typing or there might be fifty! One
thing for sure is that | could notodmy job as
an administrative worker without the help
and supportof the lovely/wonderful /
gorgeous Sue Ball and the rest of the Admin
¢SIFY®d 2 SQNB f Adll&ork:
together to get the job done. | like workireg
Springvale Monash Legal Senvice.because
LQY Oz2yadlyidte
making new friends.

Springvale Monash Legal Service Inc. Annual Report@®08

LY

t SINYyAY3 ySo

orking in administration at SMLS
can be quite an intimidating
experience. This comes

from working with such illustrious (some

might say tyrannical) administrators as Sue

We¢KS ' RYAY [SQSyRt27FF YR
bFrRAF W¢KS ! RYAY [/ KI YL
Battista. These selftyled office gurus meet

the slightest administrative infractions with

swift ¢ and often violent reprisals. Thus, if

you see mavandering the office withl/ ht | Q
stamped all ovemy forehead or if you

Yy2GA0S GKIFIG LQY &ALIRNIAY:
elastic bands and red knuckles from the

RNBI RSR WwYSaal i3S LI R Lidz
1y26 GKFIOG LQ@OS RA&ELILIZ A
workers. For my part, | make every effort to

file correctly, ty@ without error, avoid

reproach and thus survive from d&y-day in

gKFEG L tA1S (2 GKAYy]l 27
2 dzy 3 f SIason Sauly

Nadia Di Battista

GKAy3a | yR
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Community Development

(CD)

Dave TaylerCommunity Develoment Worker and Law Reform and Community Development
(LRCD) Supervisor

The past year, as in previous years, has
seen a large number of community

development activities conducted at

Springvale Monash Legal Service Inc. (SMLS). The

projects have cowed a vast array of areas.
There has been some change in the process of
allocation of responsibility for community
development tasks.

The division of responsibility has resulted in a
whole of staff approach to conducting general
community development adtities, often in
tandem with the Professional Practice or Law
Reform and Community Development students
working on various activities. The staff
responsible will be able to comment on
individual projects they have supervised.

In running the law electivd,RCD, | have had the
pleasure of being able to concentrate my
attention on involving LRCD students in a number
of law reform activities and explorative
community projects, leaving the expansive
community legal education work | conducted
previously to othestaff and students. This has
culminated in the completion of a number of
worthwhile submissions to various bodies, often
conducted in partnership or consultation with
other organisations or community groups as well
as a number of other community developmnte
projects.

The community development work conducted by
LRCD students at SMLS includes:

Springvale Monash Legal Service Inc. Annual Report@®08

e  Working with Pacific Islander
communities on access to justice related
issues;

e  Working with the Muslim Burmese
community to ascertain community
needs;

e  Workingwith the South Sudanese
community to ascertain community
needs;

e Assisting in the development tie
Prisoners Legal Education and Assistance
(PLEA) program currently operating from
Monash Oakleigh Legal Service;

e Working on child protection related
issues wth Fitzroy CLC;

e Preparing a draft policy on criminal
records and employment;

e Discussion and analysis on therapeutic
jurisprudence and the Victorian State
Coroners Court;

e Assistance with media related materials
for an inquest into a fatal rooming house
fire in Brunswick where two people died;
and

e Preparation of materials relating to
discrimination and the media.

Further, students have been able to contribute to
SMLS submissions (both written and oral) on the
following bodies and/or subject areas:

e Review ofEqual Opportunity Act;

e Privacy Act;

Pagel7



Community Development (CD)

¢ Inquiry into justice and crime strategies
in high volume crime from the Drugs and
Crime Preventin Committee, Parliament
of Victoria;

e State Government review of the
Victorian Multicultural policy;

e {SYGSyOAYy3 ! ROA&Z2NE
Consultation into the current maximum
penalties for sexual penetration of a child
under 16 years;

e SAC consultation orrigling whilst
disqualified or suspended,

e ¢CKS /AGE& 2F DNBF GSNI
Diversity Plan 200§ 2010; and

e The National Human Rights Consultation.

As is evident from the above, there have been a
large number of projects conducted on a broad
range d issues.

There were a number of other projects which
were undertaken during this period. This includes
a notable project which was prepared by a large
group of LRCD students. This project explores,
through a number of interviews and discussions
recordedon DVD, the disparaging way media
often represent certain groups in the community.
A booklet was also produced to accompany the
DVD. The overall aim of the project is to inform
people about the at times subtle (and sometimes
y24 az
adopt when representing some groups. We aim
to distribute the DVD and booklet to local
secondary schooldiowever, thiswill take time.

This brings about one of the most significant
challenges in supervising students who are
engaging in préatcal projects, that being the
large number of projects being churned out by
students and the paucity of time available to
SMLS staff to formally complete them. These
projects will need to survive the often rigorous
criticism and scrutiny of members of tipaiblic
(most university assignments are permitted to
retire in the comfort of a university filing cabinet
and need not endure any public scrutiny).
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- contd.

Although they harbour many talents, the
majority of students do not have the experience
which CLC workerhave with regard to ensuring
that the finished product is suitable for public
dissemination. This may be evident in the use of
language, a lack of awareness in CD principles or
Mragnjfadty witththe idgglogy ofCLCs or just a
lack of experience in therpparation of law
reform and community development materials.
At times and understandably, students prepare
their projects targeting the assessor (myself)
rather than the community group/agency who
SIE eirdapdeqrecipignts; T nat gosuit from
these isses is the need for the service, with
limited resources, to prioritise which projects it
will complete to the standard required for public
scrutiny. It is impossible, given the current
resourcing, to complete all the projects which
students embark on. Thtask is made all the
more difficult by the high quality of the majority
of the projects.

One of the ways which SMLS and Monash have
addressed this issue is to allow LRCD to rest for

the summer period, allowing the CD worker time

to complete some of theskegacy projects, as

well as plan and prepare projects for the

following year (and also to take some annual

f SIFOSHOU® [w/ 5 gAff 0SS WNB:
from December 2009 to March 2010, and

& dzo G f S poaches Bailia K | N)AENYallY dpring the summer period thereafter.

One of the lage challenges emerging from
development of LRCD is the capacity to strike a
balance between the pedagogical needs of the
students and the ideological aims of SMLS.
Ideally, and in many cases, both these aims
reside together in relative harmony and at times
are at least partially complementary.
Nonetheless, student supervision and
assessment is a time consuming task with the
success of many projects directly related to the
guantity of student supervision provided.

Although supervision takes up a large point of
my time, | have been able to undertake a number
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Community Development (CD)

of projects which do not involve student work.
This includes working with éinew and emerging
Te Waka One Ocean program, which aims to
assist youth from Pacific Islander communities
through the justice system and beyond with a
number of governance issues. Also, with
reference to work undertaken with the South
Sudanese communitiga previous years, | was
invited by the Judicial College of Victoria to

present to a number of members of the judiciary

on Sguth §ud§1n§se customary laws. | also
LINBASYiSR F2NJ I 5%5
¢23SGKSNR gKAOK FAYaA

of newly arrived African communities living in
Victoria.

- contd.

In summation, this year again has been marked
by many challenges and has seen the
development of many promising projects. | look
forward to working vith this vibrant community
andsupervising the broad range of student
projects.

S){ﬁ)\ﬂf SR WYSSLIAyYy3I ClLYAfASA
U2
speakig, advice on issues topical for the families

LINE GARST ONRI Rf &

Charter enables much-needed

community discussion
The Sunday Herald Sun (SHS) has commenced
a campaign criticising the Victorian Charter
' of Human Rights and Responsibilities {e.g. see
“Criminals’ picnic”, 18 January 2009, page 4
and "Lawvyers cash in”, 7 December 2008,
page 20). The gist of the criticism is that the
Charter almaost solely benefits those convicted
or charged with a serious offence and also
that it wastes court time and public money
by adding to the arsenal available to defence
counsel, and is therefore of little practical use
to the law-abiding community at large.

It is my opinion that the SHS has misrep-
resented the Charter. There are a number
of reasons for this. First, the most promi-
nent use of the Charter will inevitably be by
those who are arguably enduring the most
significant breach in human rights. Hence,
those who were charged under the new anti-
terror laws and undergoing an arduous daily
routine in austere conditions while trying to
defend themselves, and those who are being
detained beyond the expiration of their
sentence are, in my view, correctly so, likely
candidates for use of the Charter.

The second issue is that the view of the
SHS is myopic as it depicts the Charter only

L1J, March 2009, Page 10
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i

as affecting the courts. [t does not account
for the need for all new legislation and
public organisations te be compatible with
the Charter. These changes would be legion.
However, they would also be far less visible
and harder to articulate at this early stage,
and therefore Jess likely to pique the interest
of many media sources.

Finally, it is my view that there is a need to
engage in a discourse cf human rights to appro-
priately and effectively use the Charter.

Untii the general community engages in
this discourse, understanding and using
human rights to interpret public and private
actions and events, the legislation will be less
accessible and perceived to be ineffective by
the general community.

DAVE TAYLOR

COMMUNITY DEVELOPMENT WORKER
SPRINGVALE MONASH LEGAL SERVICE INC
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Lawyers Practic
Sue Carmpbell Editor

believes that the law is staghant and

I f any reader of this Annual Report
unchanging, they should join the

Editorial Committee of the Lawyers Practice
Manual. They would then discover that the

law changes fastehan we can keep up
with it!

Ly fFad &@SFENRa [t a
changes to Family Law initiated by the
previous (Coalition) government led to
changes in a number of Family Law
chapters. Only recently the Federal Labor
government has announcedraview of
aspects of those changes, which in due
course will prompt further amendments to
the Family Law chapters.

At the State level, the Victorian
Government is introducing major changes
to the criminal justice system which will
require incorporation itb as many as eight
criminal law chapters.

No wonder that in the 2008 year, we
produced 9 updates!.

During the year we were sad to lose

Michelle Gage from the Editorial Committee
but the increasing demands of her work and

her continuing contribution aa volunteer

with the Sexual Assault clinic left her too
little time. We were very grateful for her

contribution to the LPM.

Springvale Monash Legal Service Inc. Annual Report@®08

e Manual (VIC)

It is worth noting that there are now LPMs,
in longer or shorter forms, in 5 States:
NSW (the founder), Victoria, Queeastl,
WA and South Australia. We have a

GNIRAGAZ2Y 2F daakKlFINAy3é SI O
on areas of commonwealth law. For

example, in the Victorian Manual we use

three NSW chapters where we have been

unable to commission local authors. On the
otherhand,othef G 1 S&4Q al ydz £ & dza$S
greater number of our chapters so we are

contributing to the development of ethical

practice all round Australia.

We continue to be grateful beyond mere
words to our Editorial Gordinator, Sandra
McCullough, who keeps the whole
complicated system running and through it
retains her sense of humour. Without her
the significant financial contribution the
LPM is able to make to SMLS would not
happen.
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Nobody Likes a Racist

Shane Reside and Bec Smthmmunity Development Workers: Racism Project

he Racism Projecta joint

initiative between Springvale

Monash, Fitzroy and Western

Suburbs Legal Servioekicked off
at the beginning of thigear.

Funded by the Legal Services Board the
program was set up to conduct research
into racism, and to collaboratively develop
proactive responses.

h¥ O2dzZNES WwO2Yol GAy3

popular thing to do at the momertg after

all, nobody likes raais. Your average anti
racist campaigner only really comes up
against difficulties when confronted with

the reality of trying to nail this lofty
aspiration to some meaningful social action.

Steps to becoming an anthcist at
Springvale Monash Legal Service

1. You need to work out what the
WNJ OA a@ fightigi Aré ydulz
pulling a Nicky Winmar and
responding to individual supporters
in the crowd? Or are you getting all
Black Panthers and talking about

Springvale Monash Legal Service Inc. Annual iR2p68-09

how the game is rigged and the
umpires are in on it?

DA@SY GKIFIG 6SQ@S 06SSy
go for the latter (that issues of race
are primarily about how privilege is
oriented around Whiteness), you
then have to work out how you
orient yourself to this daunting
reality. What dimensions of this
rigged system dgou want to begin
dismantling? What does it mean to

NI OAKA YAB AlGK & o2SNGE Wi S3 £ Q

organisations title, given that
despite its egalitarian pretences,
the law functions to reproduce
white privilege.

Page 21
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Nobody Likes a Racist - contd.

Like all good aspiring detectives we

snooped around for a little while trying to Community Legal Centres have long been in

work out what else everyone was doing. We  a position to witness the racist,

quickly discovered that everywhere we homophobic and violent policing practices

looked, all and sundry were verygy deeply ertrenched in VictoriaThe last few

combating racisng like previously years have given us little reason for

mentioned, this is currently a very popular optimism: from Footscray to Flemington,

pastime for both the community sector Noble Park to Braybrook to Fitzroy, there

Nobody after all, likes a racist. continues to be a steady stream of stories
of police violence and harassment of

However, we also discovered that despite (amongst others) Aftan communities.

the cacophonyof A &S | 62dzi WIiKS A&aadzsSqQx

there arealso f#lences. It is these silences The existing mechanisms designed to

Ay 6KAOK 6SQNB Ay i SNEB podiRapcountability for these practices
are simply not adequate. Well founded
Community Policing complaints are being consistently knocked
back by the section of the police tasked
The CALD community groups, the literature,  with investigating misconduct by loér

the pollies, the community workers and police.
even the cops themselves all recognize that
Policing and the criminal justice system is As well as pursuing theiwn social policy
not working very well for CALD agendas, the glice are the interface of
communities. broader social tensions. Tension over the

use of public space, over what is considered
Of particular interest to us is the public space (shopping centres?), over who
YO2YYdzyAlGed 2NASYGSRQ IWUNE DRIYEYRSE NERIQH ¥S SRAFAY dzy A
have strongly emerged in response to the WLINRGSOUA2Y QY YR 6K2 Aa O:
sometimes very publidension between WHGKNBFGQ 2 0SS RSIHEO 6A0K
African young people and the police.
Camps, soccer gamesaltigue groups, Perhaps most importantly, despite the
basketball competitions, pool nights, rhetoric emphasizing that these projects are
playback theatre: if you can name anything WwO2YYdzyAGléd RNAGSY Qs gKI O A
that brings young people and the police 0KS wOo2YYdzyAGe Repyy3d (GKS R
G623SGKSNI (2 wasSih G2 2 yhBuericed Pyiite Sgeadaddwihd iS ND | y R
WOoNBIF|1 R26y 0l NNA SNAE Q Tesairkirgyhe jirdiest. Fod diieéh Zakidbugh
Police are doing it. it is important to say, not always) the

LS2LX S Y2ad F¥FSOGUSR o0& Wi
These thingsire all very nice. There is police are carefully excluded from having
however a number of concerns that we any input, let alone meaningful control over

believe need to be seriously grappled with. 0KS wazfdziAz2yaQ GKFd FNB LI
These include:
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Nobody Likes a Racist

In Flemington, Braybrook and Springvale,
we are interviewing young people,
community workers and wheregssible,

the police, to try and unpack some of these
guestions. We are trying to create a
transparent process that can facilitate
young people speaking back to power. We
are trying to explore the possibilities of
supporting and collaborating with people
who have an alternative vision for how to
NEALRYR (2

Racism In Schools

Alongside policing, the public education
system is a key site of social control where
young people experience racism. State
government policy around racism in scheol
is often framed as bullying with racial
components. Similarly to community
programs around policing, the language
used in education department and school
policies is often focused on 'dialogue
building', 'multiculturalism' and 'harmony
raising'. It is baed very much on the notion
that young people need to understand each
other better, that cultural exchange alone
will rid schools of those 'tensions' and
unwanted racial bullying. Like ‘community
policing' initiatives, departmental responses
often ignore he structural and power
dynamics at play.

The education component of this research
project aims to achieve an overview of the
key frameworks through which state level
education initiatives to combat racism are
delivered. It also has a focus on schools that
have delivered anti racism programs that sit
outside state level frameworks. We're
working on examining a number of
examples of a school working with either
community sector organisations or local
government

Springvale Monash Legal Service Inc. Annual Report@®08

contd.

to develop and deliver an anti racism
program Often these collaborations occur
because education department policy does
not offer adequate responses.

It's a difficult thing getting in to talk to
schools nobody likes a racist, and

individual staff members in schools often go
it alone on speakingpiabout or trying to
respond to racism in theirs school. Just as in
the area of policing, the key aim seems to

0§KSaS Wi Sy »épregeitiigha picture of everyone getting

along, of diverse and harmonious schools.
Of course, we all hope that is the reality,
but given thatwe know it's not sweeping
the issues under the carpet, presenting
harmony where there is disquietadds
another concerning layer of denial and
oppression.

We've been making contact with several
schools across the three regions with some
degree of succss so far. By interviewing
school staff and community organisation
workers, the research is attempting to draw
out some of the issues around the efficacy
and limitations of both government
produced anti racism policies and
curriculum and community based thn
racism programsfrom the perspective of
individual schools. We're also having a look
at how schools respond to individual
incidents of racism or discrimination.
Alongside this we are looking for
opportunities for the project partners to
support schod and other community
organisations in delivering innovative anti
racism programs either through the life of
this project or in the future.

As this stage the Racism Project is funded

dzy G A €
writing about it all befoe then.
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Professional Practice Experience

Cameron MyersClinical Period 1 20689

: refine their letter writing, interviewing and
case management skills, and embrace the
opportunity to strengthen their negotiation
and advocacy skills, as a result of liaisons
with a vast array of professionals, in the
public and private sectors.

Nevertheless, whilst major battles were
routinely waged and won within the SMLS
office, it was the opportunity to appear on
behalf of certain clients pursuant to the
Student Appearance Program that sent
hearts racing and nerves into overdrive! In
certainspecific circumstances students
have the opportunity to represent their

hether you are pleading guilty clients in: pleas in mitigation and diversion
before a Magistrate, obtaining KSIENAY3IE G GKS al3Aa0dNFGS
a divorce, offinally negotiating and SSAT matters and Divorce proceedings

a settlement with a mobile phone company, Ay (KS CSRSNI f al 3A&aGN) 1S4&
0STF2NB RAYAYy3I 2y a2YS wietherathe ontlukNdostiedeanng a i

exquisite cuisine with your fellow they politely declined an IPod, received

associates; one thing is certain. There is chocolates, or became overnight celebrities

never a dull moment at Springvale Monash thanks to the Dandenong Leader, each

Legal Service (unless of courgeiyhave student took great pride in the fact that

spent the morning listening once again to 0KSe8 KIFIR adz00SaafdzZte YIyl:

.SSK20SyQa FTATOK aeYlcHsensn thaiktiatbnSultadion, thioigh R 0 H
the discovery process to a successful

Undertaking a student placement at SMLS, resolution at court. Indeed, this extremely
as a part of the professional practice unit challenging and rewarding experience was
offered by the university, provides a unique not only invaluable to the student
opportunity to develop commeral participants, many of whom now boast
awareness and gain practical legal about their flawless records, but altloeir
experience, while also offering a valuable clients who were previously facing

service to the community. From the outset insurmountable obstacles in their quest for
each student is directly responsible for the access to justice.

management of their own files, as well as

conducting advice sessions for clientele Another important aspect of the placement
while under the watchful eye of their is learning to interact with and assist
supervising practitioner. Unlike other individuals from a variety of culturally and
GKFYR& 2yé 62N SE LIS NAirgysicslly dveisépriiuningsh Asia S & =
which may only result in the participant NBadzZ G 2F 2dzNJ RFAf @ AydSNF
obtaining an intimate knowledge of the diverse clientele, a number of students are
photocopier, students at SMLS are now proficient in Dari, Viethamese,

encouraged to continually delop and
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Pro fessional Practice Experience

Mandarin, Somali and Spanish (albeit
through an interpreter), although a certain
budgetconscious individual became
renowned for his mysterious ability to avoid
troubling the telephone interpreting
service.

Additionally, exposure to an extreme
variety of legal matters has ensured that
each student was not only able to apply
their accumulated knowledge, to a variety
of practical problems, but also gain an
appreciation of the difficulties so many
people face on a daily bagjsa practical
reality that we as law students all too
frequently and easily overlook. Indeed each
prof prac student is novintimately aware

of the important role Community Legal
Centres play in informing and assisting the
vulnerable and underprivileged in the
assertion of theitegal rights; a role that has
become especially paramount in the
current economic climate.

But perhaps the most cherished memories
came not from individual victories in the
court room, or the singkhanded

demolition of (clearly inferior) opposition
overthe phone, but from working within

the strong team culture that is embedded
within SMLS. Amid the flurry of template
exchanges and the completion of the daily
newspaper quiz over some extremely well
made cups of tea, lasting friendships were
made, whilsta good laugh was never too far
away as the meddling hands of pranksters
ensured that no facebook status was safe if
left unattended.

So whether you are seeking a break from
the theoretical dryness that is associated
with many law subjects, have a desice
make a genuine difference while gaining

Springvale Monash Legal Service Inc. Annual Report@®08

- contd.

unrivalled practical experience and some
terrific new friendships, or are chasing
elusive overnight fame, undertaking a
highly rewarding and challenging placement
at SMLS should be atop your list of things t
do!

‘v X‘ ‘
Prof Prac studentare always busy doing
conflict checkscasework, drafting letters

or filing. Notwo sessiom are the same.

Letter from Client 23 March 2009

As a client, | appreciate very much the way
you helped me, as well as persevering
through all the horrible situations together.
There is no vocabulary to describmwh

much gratitude khould show you. Apart
from saying thank you, | still owe you so
much due to your putting enormous effort
into assisting me and having my best
interest atheart.

Your client
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Volunteer Program

Carolyn PabstCoordinator of Volunteers

he 2008/09 financial year saw
many changes at Springvale
azyl ak

drop-in service. Most notable was the high
turnover of volunteers early in the year.
Several long term volunteers decided to
retire from the program, proving a

challenge to replace. Fortunately, we were
able to attract a number of experienced
Supewising Solicitors to the program who,
along with our existing Supervisors,
strengthened and united each of their
respective new groups. In total over one
hundred volunteers contributed to the

service, with over seventy active volunteers
at any given time.

As our volunteer groups settled and
became consistent, we were able to start
increasing the number of volunteers
attending each session. This proactive
measure stood us in good stead when, in
the second part of the year, the

Our receptionists started commencing their
shift forty-five minutes earlier, meaning
that clients could waiinside, take a number
on arrival and generally be seen earlier than
before. Many volunteers also worked quite
late into the night on a regular basis. Thank
you to all of our volunteers who stayed
back duringhese times and particularly our
Deputy Supervisors and Supervisors who
were always the last to leave.

As in prior years, we continued to attract a
significant level of interest to the program
from prospective volunteers. However, with
volunteer numbers relatively consistent

_during the second part of the year, those

[ S$3I fvening S NIskeRifgQluntéer work were required to

wait over six months. Luckily most
prospective volunteers remained willing to
wait and were more than eager to start
when finally called upon.

We tharked our volunteers during the year
with a volunteer dinner at the Gold Leaf
Chinese Restaurant. We were then
successful in obtaining a grant of $500.00
G§KNRdZAAK GKS /Ade 27
Community Grants Scheme to put towards
another volunteer recogtion event held
later in 2009.

| write this report having resigned from my
position as Coordinator of Volunteers. |
once again thank all of our volunteers for
their dedication in providing such a valuable
source of information and assistance to
people wio may not otherwise have had

at NBFS&aaAz2yl tapetchanded A O &cgessfiot I8G& Advice. The evening service

and larger numbers of clients required
assistance through the evening service.
Whilst this period was both stressful and
challenging for all involved, our volunteers
continued on.

Springvale Monash Legal Service Inc. AnnepbR 200809

would not be able to operate without your
gift of time and expertise. | would like to
give my best wishes to everyone for the
future.
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Morning Tea with our Visitors from

Faculty of Law, Professor

and Joanna Becker

Professor Barkoczy, Ross Hyams, Sue
Ball, Dave Taylor and Jo Besr discussing
about SMLlinical Program.

Prof Prac stdentsdﬁdertaking conflict
checks ancentering dataon CLSIS.

Barkoczy

Felicity Tseng and Sue Ball enjoyingea
breakwith our Visitors

MESSAGE OF APPRECIATION FROM OUR VISITOR s S
(L to R): Jo Bé&er, Professor Barkoczy,

Vanessa Sweeney (Legal Practice
Manager) and Daniel Moya (Migration

G5SFNI ! fE3X

Thank you very much for a most informative and enjoyable tour
today. Stephen and | really enjoyed it and learned heaps and we
both got anew perspective on clinical legal educatord some

of the challengesvhich you guys face in teaching so close to the
coal face! You all do an awesome job in the face of some
massive challengeend we really do value having the
opportunity to come alongpday and see what you do. It was

fun and educationalg everything that effective learning should
be! Once agaithank you!!!

And a special thank you to Ross our tour guide supreme!!

/| KSSNEZ W2 «d

Springvale Monash Legal Service Inc. Annual Rep08&Q®
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ClinicalLegal Education.
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SMLS/ SECASA

Legal Service
Meghan Butterfield

fter a delightful break, living in
Vancouver, Canada for six months
in 2008, | returned to the
supervisory role at th&outh Easter Centre
Against Sexual AssauBECAS/SMLS Joint
Clinical Legal Service when the service re
opened in January 2009 following the
Christmas break. Whilst | was away, the
clinic was supervised by Michelle Gage.
Michelle did Advanced Professional Practice
(APP) over 6 years ago and ashunteer,
she finished her degree and went on to
complete the course. During her time as a
volunteer, she finished her degree and went
on to complete her Articles with a plaintiff,
personal injury firmRyan Carlisle Thomas
in Collins Street, Melbourne. Ryan
Carlisle, Michelle now practices in the realm
of personal injury and continues to work for
victims of crime in matters before the
Victims of Crime Assistance Tribunal
(VOCAT). In fact, Michelle is one of the very
few private practitioners in Victoriaho
still practices in this area and she has built
up an exceptional bank of knowledge in this

Springvale Monash Legal Service Inc. Annual Report@®08

Joint Clinical

field and remains dedicated to this area of
practice.

This clinic was very lucky to have her
expertise for the latter part of 2008.

This year, we have seen #e trimesters
pass and have has some terrific Advanced
Professional Practice student pass through
our doors. Summer trimester brought with
it Sach Fernando and Fiona Martioth
excellent students. Sach and Fiona have
both stayed on as volunteers sincrighing
APP. First trimester saw Wendy Wang,
Louisa Wang, Jennifer Pham and Laura
Chipp join us as APP students. Again,
fabulous students who did some great work
and had some excellent results at final
VOCAT hearings. Louisa, Laura and Wendy
are staying wh the clinic as volunteers.
Jennifer Pham is currently overseas but
intends to rejoin the clinic as a volunteer
upon her return.

Second trimester has just started and again,
we have four APP students with the clinic
Emma Burchell, Cameron Myers, MeiiMe

Wong and Kimberley Littorin.
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SMLS/SECASA Joint Clinical Legal Service -

contd.

Although this smester is young, these
students appear to have great potential and
I am sure they will become valuable
contributors to out clinic.

We have retained a large number of our
volunteers this year and | would like to take
this opportunity to name all our voluaers
and to recognise their ongoing dedication
and hard work. Our present Volunteers are
Fiona Martin, Sach Fernando, Carla
Fernandes, Vanya Etimov, Janine-Hill
Buxton, Sharynn Moors, Felicity Purcell,
Derya Siva, Laura Chipp, Louisa Wang,
Wendy Wang, Jeies Malin, Patricia
Athanasiadis and Margaret Austin. James
Brown, a former APP student and long term
volunteer also promises me that he will be
returning to the clinic as a volunteer in
September (after completing Leo Cussen).

Many of our volunteers comto the legal
service every Monday night and some have
been doing this work for years. Without
their tireless efforts, our clinic simply could
not run. | am grateful to each and every one
of them for the care they put into their
clients and their cases.

We currently have approximately 90 active
files- the vast majority of which are
applications for compensation before the
Victims OF Crime Assistance Tribunal
(VOCAT). | am heartened to report that we
have been getting some extremely
promising and generouswards form
VOCAT this year. Following a lengthy period
where results have been less than ideal, it
seems that we are again riding a wave of
generosity that has been reflected in many
large awards. In particular, we are finding
that the awards being receed by our

Springvale Monash Legal Service Inc. Annual Report@®08

Ot ASy i a
victim in his/her recovery have been most
encouraging and there appears to be a
culture of true sympathy growing amongst
our local Tribunals.

Happy bi products of our work are the
costs we generate fadpringvale Monash
Legal Service (SMLS). It is with pride that |
report that this year, the joint clinic will
raise thousands of dollars in VOCAT costs
that are fed back into the legal service
generally so that broader services can be
improved upon. We arproud that we can
3SYySN} 4GS TFdzyRa
the service that we provide.

We continue to work closely with

counsellors and management of the South
Eastern Centre of Sexual Assault (SECASA).
The counsellors visit the legal service at
least three times a year to speak to new

APP students about the myriad counselling
service provided to survivors of sexual
assault by SECASA. We enjoy close working
relationships with individual counsellors in
relation to particular clients and we try to
meet fordinner with the counsellors at

least twice a year. Carolyn Worth, as Head
of SECASA is an inspiration and a dynamic
and progressive leader who is always
looking to expand and improve the services

offered to clients by SECASA. SECASA would

not be half theorganisation it is today
gAGK2dzG /I NRfadyQa
cannot speak highly enough of her.

I look forward to continuing to achieve
exceptional results for victims of sexual
abuse before VOCAT and | thank all of the
22Ayl
results.
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South Eastern Migration Advice

Service (SEMAS)

Daniel Moyaand Janerose Okello

' |

his last year has presented a
number d challenges and
opportunities for the ongoing work

-

of SEMAS.

After two years of receiving funds from the
Bennelong Foundation, they found they
could no longer continue their commitment
in the current economic climate. This news
meant that SEMAS needed tsource
alternative funding and thanks to the
boards of SMLS and SCAAB, we have been
able to continue operating since our
funding ran out in April 2009. A number of
funding submissions and lobbying has taken
place and we are confident in securing
some furding in the short term.

Casework

Our casework continued to provide
numerous opportunities for advocacy and
we were also able to celebrate a number of
successes in reuniting families and
obtaining residency for our clients. Our
casework has also been ctdi in informing
our planning for further initiatives and in
identifying adequate responses to the
immigration issues affecting our
community. SEMAS remains committed to
providing initial advice appointments to ou
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community and is exploring new ways of
consolidating this work.

SMLS registers as a Pro Bono Migration
Provider

Early in 2009 SMLS successfully registered
with the Migration Agents Registration
Authority to provde Continuing
Professional Development for pro bono
migration advice completed wittSEMAS.
This means that SEMAS will be able to grow
its pool of volunteer migration agents and
immigration lawyers by offering CPD points
to volunteers. SEMAS is considering the
feasibility of establishing a volunteer run
night clinic and we hope to tell yoof its
success in next ye@rannual report!

Volunteers

SEMAS would like to acknowledge our small
team of volunteers who have allowed us to
expand our service and the level of
assistance offered to clients. Our volunteers
have brought with them signifemt skills
and motivation. Their influence has meant
SEMAS has been able to improve its service
delivery and office administration whilst
creating a great learning environment for
all. In particular we thank:
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South Eastern Migration Advice Service

(SEMAS) contd.

Ms. Melinda Jackson

Dr Jeanette Shopland
Ms. Renuka Senanayake
Mr. Matthew Tam

Ms. Anna Atkins

We also wish to thank the Migration
Institute of Australia for syporting our

volunteer program by offering our
volunteer migration agents free
membership and free attendance at their
Continuing  Professional  Development

south eastern migration advice service

S€mas

A joint initiative of the Springvale Monash Legal Service
and the Springvale Community Aid and Advice Bureau

Springvale Monash Legal Service Akrmual Report 20089

courses. In particular we thank Brian
Kelleher of the MIA.

Special thanks

SEMAS wishes to thank anecognise the
work of Janerose Okello who has continued
to perform a number of roles for SEMAS
and provided outstanding assistance and
support to many of our clients. Janerose has
continued to manage our intake system,
administrative and reporting requirenms,
carried out significant casework and
provided much cultural insight to our work
with members of the African community.
Thank you for your great work!
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Civil Litigation

Graham WellsCivil Litigation Advocate

T 2 YIF1S GKA& NBLRZNI
like to thank Natalie Goharpey for her
excellent work prior to heleaving in
December of last year. Thanks also go to Rahman

Saleh, who acted as a locum till | was able to take
up this position.

Whilst recently talking with a mentor, | said that
90% of my work was negotiating. His reply was
that if people listened in eespectful way (and
implied listening to each other), most of his work
as a decision maker would disappear. And my
observation of civil law in this jurisdiction is that
often people simply are not communicating, and
then there are those unfortunate situains where
one party seeks to take advantage of the other in
one manner or another.

Recently | had some success in highlighting how
elements of unconscionable conduct might be
construed. Coupled with provisions of the

Consumer Credit Codend some recent¢ CAT
RSOAaA2yas GKS WTFAYLFIYyOAL
RSOA&aA2Yy (G2 Yé Of ASyidQa

So although | am a keen advocate, nearly all my
matters have settled, though not always to the
YOo2YLX SGSQ FR@OIYyGFr3sS 27
advice is generallgragmatic, realizing that there

is always an emotional cost in litigation, that is not
SIraate ljda ydAFTASR odzi Ol
lives. These files have included building and motor
vehicle (buying) disputes (which did go to VCAT),

Springvale Monash Legal Service Inc. Annual Report@®08

Report

debt matters, @d motor vehicle accidents, some
of which involve disputes with other practitioners,
and which would otherwise go the Magistrates
Court. | also have an ongoing interest in social
security law, particularly th®isability Support
Pension.L (i Q& LJMdhisonte St&ge Inkl
have to make appearances before the Social
Security Appeals Tribunal or the Administrative
Appeals Tribunal.

Like my predecessors, life at SMLS is very busy,
and also like them, | feel that | am thriving here,
particularly, as théevel of collegial teamwork is
excellent. Another plus is the ability to work with
students. As an ex teacher, being able to mentor

0 Nfigkrits thfodgh SBnlek cohtrdRial didoiet U

through to successful outcomes is another
positive about working at SMLS.

Other than my role at SMLS, | am alse co
convenor of the civil law working group of the
Federation of Community Legal Centres and a
member of the Welfare Rights UnibBrd.

f 2NHFYATFGA2YyQ NBGASHSR
o0SySTAGO®

Ye OtASyidaod 1 26SOSNE Y@
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